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Response Rates

Á268 Surveys were distributed
Ğ99 to Chattanooga CARES clients

ĞΧΦή ÔÏ 2ÙÁÎ 7ÈÉÔÅ $ÅÎÔÁÌ Ⱦ.ÁÎÃÙȭÓ (ÏÕÓÅ ÃÌÉÅÎÔÓ

Ğ50 to Channels of Love clients

Ğ10 to Chattanooga CARES Healthy Relationships

ĞΧΩ ×ÅÒÅ Ȱ2ÅÔÕÒÎÅÄ ÔÏ 3ÅÎÄÅÒȱ

ĞNet of 255 sent and received

Ğέί ÒÅÓÐÏÎÄÅÄȣÁÎÄ ÔÈÅÙ ÁÒÅ ÓÔÉÌÌ ÃÏÍÉÎÇ ÉÎȦ

ĞΩΦȢίή ϻ ÒÅÓÐÏÎÓÅ ÒÁÔÅȣÓÏ ÆÁÒ



What did the survey measure?

ÁWho we are serving (aka demographics)

ÁTheir situation in re: housing, finances, health

ÁWhat services they need and are receiving

ÁWhat services they need and do not receive

ÁWhat services are not needed

ÁAccess to services

ÁBarriers to service

ÁSatisfaction with services



Demographics

Á 2 were filled out by mothers of clients 
Ğ (and yes, it was for their grown sons)

Á Males = 48 (60.8%)
Í 13-24:   1  (   2.1%)
Í 25-44: 14  (29.2%)
Í 45-64: 32  (66.6%)
Í Ј άΫȡ   Χ     ɉΨȢΧϻɊ

Á Females = 29 (36.7%)
Í 13-24:   1      (3.4%)
Í 25-44: 15   (51.7%)
Í 45-64: 10   (34.5%)
Í Ј άΫȡ     Ψ     ɉάȢίϻɊ 
Í .Ï ÒÅÓÐÏÎÓÅȡ Χ ɉ) ÇÕÅÓÓ ÓÈÅ ÈÏÌÄÓ ÆÁÓÔ ÔÏ ÔÈÁÔ Ȱ.ÅÖÅÒ ÁÓË Á ×ÏÍÁÎ ÈÅÒ ÁÇÅȦȱɊ

Á Transgendered = 0

Á No response     =  2  (  2.5%)
Í No response on age either



Demographics

ÁAge:

Ğ 0-12:     0   (0.00%) YES!!!

Ğ13-24:     2   (  2.5%)

Ğ25-44:   29   (36.7%)

Ğ45-64:   42   (53.2%)

Ğ65-?:        3   (  3.8%)

ĞNo response: 3 (3.8%)



Demographics

ÁRace
ĞAfrican American: 36 (45.6%)

ĞCaucasian:              39 (49.4%)

ĞMultiracial:               3 (  3.8%)

ĞNo response:            1 (  1.2%)

ÅEthnicity
ÍNon-Hispanic: 47 (59.5%)

ÍHispanic: 2 (  2.5%)

ÍNo Response:  30 (38.0%)



Demographics

ÁSexual Orientation

ĞHeterosexual/ Straight:   37 (46.8%)

ĞGay or Lesbian:                 30 (38.0%)

ĞBisexual:                               6 (7.6%)

ĞNot Applicable:                   3 (3.8%) 1 A-Sexual

ĞNo Response:                      3 (3.8%)

Primary Language:
ÅEnglish: 78 (98.7%)
ÅSpanish:  0  (0.00%)
Å Other: 1    (1.3%) (American Sign Language)



Demographics

ÁCounties:
ĞHamilton: 61 (77.2%)

Ğ Bradley:   7 (  8.9%)

Ğ Marion:   2 (  2.5%)

Ğ Polk:   2 (  2.5%)

ĞBledsoe :   2 ( 2.5%)   

ĞMcMinn:   1 ( 1.3%)   

ĞGeorgia (Whitfield, Catoosa: 1 each): 2 (2.5%)

ĞCollin, TX: 1 (1.3%)

ĞNo Response: 1 (1.3%)



Where do you live?

Á 30721: 1 

Á 30736: 1

Á 37303: 2

Á 37311: 3 

Á 37312: 2

Á 37323: 2

Á 37341: 1

Á 37343: 3 

Á 37367: 1

Á 37373: 1 

Á 37379: 5

Á 37380: 2 

Á 37381: 1 

Á 37391: 1 

Á 37402: 4 

Á 37403: 2 

Á 37404: 4 

Á 37405: 4 

Á 37406: 12 

Á 37407: 3 

Á 37408: 3 

Á 37410: 3 

Á 37411: 7 

Á 37412: 1 

Á 37415: 4 

Á 37416: 1 

Á 37419: 2

Á 37421: 1 

GA:                          2 (  2.5%)
TX: 1  ( 1.3%)
TN (Rural):           24 (30.4%)
Athens:                   2 (  2.5%)
Cleveland:              7 (  8.9%)
Harrison:                1  (  1.3%)
Hixson:                    3  ( 3.8%)
Sale Creek:             1  (  1.3%)
Soddy Daisy:          5 (  6.3%)
South Pittsburg:   2 (  2.5%)
Spring City:             1 (  1.3%)
Turtletown :             1 (  1.3%)
Chattanooga:       51 (64.5%)

37406 is  15.2%  alone

No Response:         1 (  1.3%)



Now that we have broken them down, let us put 
ÔÈÅÍ ÂÁÃË ÔÏÇÅÔÈÅÒƛ

Á Men:
Ğ 4 Bisexual African American Men, aged 25-44, living in Hamilton County
Ğ 8 African American MSM, 1 aged 13-24, 5 aged 45-64, 7 living in Hamilton 

County, 1 in Bradley County
Ğ 2 Multiracial MSM living in Hamilton County
Ğ 9 Caucasian MSM living in Hamilton County, 1 aged 65 and over
Ğ 6 Caucasian MSM living in Bradley  County
Ğ 5 Caucasian MSM living in the Rural TN (Bledsoe,Marion, McMinn, Polk) 

area and GA
Ğ 4 African American Heterosexual living in Hamilton County
Ğ 4 Caucasian Heterosexual living in Hamilton County
Ğ 1 Caucasian Heterosexual living in Catoosa County, GA
Ğ 1 Bisexual Caucasian Man, aged 45-64, living in Hamilton County
Ğ 1 Caucasian A-sexual, aged 45-64, living in Hamilton County
Ğ 1 African American Heterosexual living in TX



Now that we have broken them down, let us put 

them back together ƛ

ÁWomen
Ğ18 African American, Heterosexual, living in Hamilton 

County, 1 aged 65 and over

Ğ5 Caucasian, Heterosexual, living in Hamilton County, 
1 aged 65 and over

Ğ3 Caucasian, Heterosexual, living in Rural TN (Bledsoe, 
Marion, Polk)

Ğ1 African American, No orientation given, age 25-44

Ğ1 Multiracial, Heterosexual, living in Hamilton County, 
age 25-44

Ğ1 Caucasian, Bisexual, living in Hamilton County , age 
25-44



Household Size

1 Person: 27 (34.2%)

2 People: 28 (35.4%)

3 People: 10 (12.6%)

4 People:   7 (8.9%)

5 People:   2 (2.5%)

6 People:   4 (5.1%)

No response: 1 (1.3%)



Monthly Income

Á$903 or less: 42 (53.2%)

Á$904-$1805: 26 (32.9%)

Á$1806-$2708: 3   (3.8%)

Á$2709 & over: 1   (1.3%)

Á$ÏÎȭÔ ËÎÏ×ȡ    Ϋ   ɉάȢΩϻɊ

ÁNo response:  2   (2.5%)



Source of Income 
(More than 1 response)
ĞSSI/SSDI: 50 (63.3%)

ĞEmployment: 15 (19.0%)

ĞAFDC: 6 (7.6%)

ĞFood Stamps: 6 (7.6%)

ĞNo response: 4 (5.1%)

ĞParent supports me: 2 (2.5%)

Ğ6! 7ÉÄÏ×ȭÓ 0ÅÎÓÉÏÎȡ Χ ɉΧȢΩϻɊ

ĞChild support/ Alimony: 1 (1.3%)

Ğ5ÎÅÍÐÌÏÙÍÅÎÔȡ Χ ɉÓÔÁÔÅÄ ȰÒÅÔÉÒÅÄȱɊ ɉΧȢΩϻɊ

ĞNo Income: 1 (1.3%)



()6 #ÁÒÅ 0ÁÉÄ "Ùƛ

ĞRyan White: 54 (68.3%)

ĞMedicare: 32 (40.5%)

ĞTennCare: 24 (30.4%)

ĞPrivate Insurance: 6 (7.6%)

Ğ6ÅÔÅÒÁÎÓȭ !ÄÍÉÎÉÓÔÒÁÔÉÏÎȡ Ψ ɉΨȢΫϻɊ

ĞOther (Mom or boyfriend; myself; health 
department; BBBC; QMB; Healthnet; Humana: 7 
(8.9%)



Need but cannot access these services:

Á Vision: 43

Á Legal Services: 22

Á Low Income Housing: 21

Á Dental: 20

Á Alternative/Complementary treatment: 20

Á Food basket/food vouchers/food pantry: 14

Á Voluntary Support Person/Buddy system: 13

ÁMedical Insurance Assistance: 13

Á Support Group: 13

Á Nutritional Supplements: 11

Á Budgeting Assistance: 11

Á Transportation to medical appointments: 11



Need but cannot access these services:

Á Case management: 10

Á Rent/Mortgage Assistance: 10

Á Utility Assistance: 10

Á Health Care Service Referrals: 10

Á Transportation to social service appointments: 9

Á Employment Counseling/vocational rehabilitation: 9

Á Non-medical supplies: 8

Á Transportation to Pharmacy: 6

Á Individual Counseling: 6

Á Psychiatric/ Mental Health Care (Outpatient): 5

Á Nutritional guidance/ counseling: 4

Á Prescription Drug Assistance: 4



Need but cannot access these services:

Á Emergency/ Transitional Housing: 4

Á Independent Living Skills Training: 4

Á Medical Equipment: 3

Á Clinical Trial Referrals: 3

Á Visiting Nurse/Home healthcare: 3

Á Specialist: 3

Á Home delivered meals: 3

Á Representative Payee/ financial management/ guardianship: 3

Á Adult Daycare: 2

Á Adherence Counseling: 2

Á Psychiatric/Mental Health Care (Inpatient): 2

Á Help understanding medications/treatment education: 2

Á Hospice Care: 2

Á Alcohol/ drug treatment (Outpatient): 1

Á Respite Care: 1

Á Child Daycare: 1

Á Temporary Child Placement: 1

Á Primary/ HIV Doctor: 0



Need and Receive These Services:

Á Primary/HIV Doctor: 47

Á Dental Care: 38

Á Prescription Drug Assistance: 37

Á Food basket/food vouchers/food pantry: 27

Á Case Management: 27

Á Utility Assistance: 19

Á Psychiatric/ Mental Health (Outpatient): 16

Á Nutritional guidance/ counseling: 16

Á Medical Insurance Assistance: 16

Á Health care service referrals: 15

Á Nutritional Supplements: 14

Á Support Group: 14

Á Rent/Mortgage Assistance: 14

Á Eye Care: 12



Need and Receive These Services:

Á Individual Counseling: 10

Á Specialist: 10

Á Help understanding medications/treatment education: 9

Á Transportation to medical appointments: 7

Á Low Income Housing: 6

Á Budgeting assistance: 6

Á Legal Services: 5

Á Voluntary Support/Buddy system: 5

Á Employment Counseling/ vocational rehabilitation: 5

Á Psychiatric/ Mental Health (Inpatient): 5

Á Medical Equipment: 5

Á Clinical Trial Referrals: 4

Á Transportation to Social Service appointments: 4

Á Emergency/ Transitional Housing: 4



Need and Receive These Services:

ÁHome delivered meals: 4
ÁTransportation to Pharmacy: 4
ÁNon-Medical Supplies: 3
ÁHospice Care:  3
ÁVisiting Nurse/Home healthcare: 3
ÁRepresentative Payee/Financial 

Management/Guardianship: 2
ÁAdherence Counseling: 2
ÁIndependent Living Skills Training: 1
ÁAdult Daycare: 1



Most Important Services:

Á Dental: 25

Á Medical Care: 21

Á Food: 21 (1 stated food stamps) + 1 Ensure

Á Rental Assistance/Low income housing: 21

Á Prescriptions: 16

Á Utilities:15

Á Transportation: 11

Á Financial Assistance for gas, moving*, copays, other necessities: 7

Á Counseling: 5 

Á Household goods/ cleaning supplies: 3

Á Support Group: 3

Á Job/Employment: 2

Á Health Insurance: 2

Á Legal: 2

Á Vision: 2

Á Case management: 1



Barriers to Service
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ʦʬ Ƨ/ÔÈÅÒƨ "ÁÒÒÉÅÒÓ ÔÏ 3ÅÒÖÉÃÅ

Á RW doesn't cover eye exams

Á It just that I have foot surgery April 24, 2009 and it hard to walk that long time to get to appt PS: 
But I still work and I 

Á Told I didn't qualify

Á Need someone to sit w/family member while I go out.

Á Haven't been contacted from RW to know if I have come off the waiting list for dental care.

Á Hate Chattanooga CARES

Á Case management @Health Dept. was not consistent w/ asst. and her "stories" changed until I 
contacted her 

Á No insurance

Á Due to NH closing

Á I live in GA ; I live in TX

Á Lack of $$

Á Income qualifications

Á Money!

Á Don Ellis is my case manager  He has been very helpful at Chattanooga CARES

Á Have gotten rental asst. several times

Á Because of past criminal record



When Diagnosed
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Where Diagnosed
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CD4 Count
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Viral Load
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Last Labs Drawn
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I CONTRACTED HIV/AIDS THROUGH

32, 40%

19, 24%

8

4

4

4

2

1

1 1 1 1 1 1
Man to Man Sexual Contact

Heterosexual Contact

Undetermined/Unknown

Recipient of Blood/Blood products

Other

No Response

Occupational Exposure

IV Drug Use

Heterosexual/IDU

Undetermined/MSM

Heterosexual/Blood products

Heterosexual /IDU

Heterosexual/IDU/Blood Products

Heterosexual/MSM



Current Physical Health vs. 1 
Year Ago
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Current Mental Health 
vs. 1 Year Ago
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Diabetes
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)Î ÔÈÅ ÐÁÓÔ ʦʧ ÍÏÎÔÈÓƗ ) ÓÔÁÙÅÄƛ

58, 74%

14, 18%

2

1

1 1 1 1

Own house/apartment

With Friend/Family member

Own home/With 
Family/Friend

In a shelter

W/Family or Friend/On 
Streets

W/Family or Friend/In Prison

Own home/With 
Family/Friend/On streets/In 
Prison

None



#ÕÒÒÅÎÔÌÙƗ ) ÌÉÖÅƛ

61, 77%

14, 18%

1 1 1

1
Own house/apt

With friend/family 
member

On the Streets

Own house/apt/ with 
Friend/Family Member

Own home/will have to 
move

No response



) ÈÁÖÅ ÔÒÏÕÂÌÅ ÔÁËÉÎÇ ÍÙ ()6 ÍÅÄÉÃÁÔÉÏÎÓƛ

67, 85%

10, 13%

2, 2%

NO

YES

NO RESPONSE



Why it is difficult for me 
to take my HIV medications
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I was receiving RW services, but stopped 
ÇÅÔÔÉÎÇ ÔÈÅÍ ÂÅÃÁÕÓÅƛ

Á I don't know if I 'm receiving RW services: 14 
Á I didn't qualify for the service: 4 
ÁDidn't need the service anymore: 3 
ÁOther: 7
ĞHave not been in b/c of foot surgery
Ğ They cancel my last appt. b/c the dentist quit
ĞDon't know anything about RW services- I'd like to
ĞFunding for dental was not available
Ğ I let go of b/c of the SSI medication part, unless necessary
Ğ I got Medicaid and didn't qualify
ĞBecause of jail time
ĞStill receive housing, but too many restrictions apply now.



Who provides your HIV medical care?
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Who provides your HIV medical care?

ÁOther: 

ĞDr. David Barnes (Birmingham, AL)

ĞVeterans Administration (Murfreesboro, TN)

ĞDr. Younger

ĞParkland Medical Center, Texas



Does the Medical Staff Treat You with 
Dignity and Respect?

60, 76%

11, 14%

7, 9%

0, 0%0

1

Always

Most of the Time

Sometimes

Rarely

Never

No Response

Ȱ3ÏÍÅÔÉÍÅÓȱ ×ÁÓ ÁÔÔÒÉÂÕÔÁÂÌÅ ÔÏ ȡ
Chattanooga CARES:  3 times
Dr. Anderson 2 times
CARES  + another provider  2 times



Comorbidities

Hepatitis A or B, 3

Hepatitis C, 6

Genital 
Herpes, 2Chlamydia, 1

Gonorrhea

Hepatitis C and 
Genital Herpes, 

2

Hepatitis 
A,B, and 

C, 1

Hepatitis A&B, 
Genital Herpes, 1

Hepatitis C, Genital 
Herpes, Gonorrhea, 1

Other, 2

Hepatitis A or B

Hepatitis C

Genital Herpes

Chlamydia

Gonorrhea

Hepatitis C and Genital Herpes

Hepatitis A,B, and C

Hepatitis A&B, Genital Herpes

Hepatitis C, Genital Herpes, Gonorrhea

Other

Other: COPD, Back Problems



I currently receive case management

56, 71%

17, 21%

6, 8%

Yes

No

No Response



CHANNELS OF LOVE (1 SOLELY) AND 
7)4( #(!44!.//'! #!2%3 ƽʩƾ /2 Ƨ.!3(6),,%ƨ ƽʦƾ

5, 83%

1, 17%

Yes

No

I AM AWARE OF THE SERVICES AVAILABLE
FROM MY CASE MANAGER

4, 67%

1, 16%

1, 17%

Most of the time

Not very often

Never

I FEEL COMFORTABLE ASKING FOR ASSISTANCE



CHANNELS OF LOVE (1 SOLELY) AND 
7)4( #(!44!.//'! #!2%3 ƽʩƾ /2 Ƨ.!3(6),,%ƨ ƽʦƾ

2, 34%

2, 33%

2, 33%

Most of the time

Sometimes

N/A

MY CASEMANAGER IS KNOWLEDGEABLE ABOUT COMMUNITY 
RESOURCES AND IS ABLE TO CONNECT ME TO THESE 

RESOURCES

5, 83%

1, 17%

Always

Most of the time

MY CASEMANAGER TREATS ME WITH 
DIGNITY AND RESPECT



CHANNELS OF LOVE (1 SOLELY) AND 
7)4( #(!44!.//'! #!2%3 ƽʩƾ /2 Ƨ.!3(6),,%ƨ ƽʦƾ

3, 50%

2, 33%

1, 17%

Always

Most of the time

Sometimes

MY CASEMANAGER UNDERSTANDS MY NEEDS

1, 17%

2, 33%

3, 50%

Always

Most of the time

Sometimes

MY CASEMANAGER IS ACCESSIBLE



CHANNELS OF LOVE (1 SOLELY) AND 
7)4( #(!44!.//'! #!2%3 ƽʩƾ /2 Ƨ.!3(6),,%ƨ ƽʦƾ

2, 33%

1, 16%1, 17%

1, 17%

1, 17%

> 1x per month

1x per month

Every 3 months

I have not heard from my cm

I CALLED HIM

,ÁÓÔ ÙÅÁÒȟ ÍÙ ÃÁÓÅ ÍÁÎÁÇÅÒ ÃÏÎÔÁÃÔÅÄ ÍÅȣ



CHATTANOOGA CARES CASE MANAGEMENT
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CHATTANOOGA CARES CASE MANAGEMENT
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MY CASEMANAGER TREATS ME WITH 
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CHATTANOOGA CARES CASE MANAGEMENT
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CHATTANOOGA CARES CASE MANAGEMENT

6

3
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2

3

More than 1xmonth

Once a month

Every 3 months

Every 6 months

Once a year

I have not heard from my CM this year

,ÁÓÔ ÙÅÁÒȟ ÍÙ ÃÁÓÅ ÍÁÎÁÇÅÒ ÃÏÎÔÁÃÔÅÄ ÍÅȣ



CHATTANOOGA- HAMILTON COUNTY 
HEALTH DEPARTMENT

5, 56%

4, 44%
Yes

No

I AM AWARE OF THE SERVICES AVAILABLE 
FROM MY CASE MANAGER

7, 78%

2, 22%

Always

Sometimes

I FEEL COMFORTABLE ASKING FOR ASSISTANCE



CHATTANOOGA- HAMILTON COUNTY 
HEALTH DEPARTMENT

6, 67%

1, 11%

1, 11%

1, 11%

Always

Most of the Time

Not Very Often

N/A

MY CASEMANAGER IS KNOWLEDGEABLE ABOUT 
COMMUNITY RESOURCES AND IS ABLE TO CONNECT ME TO 

THESE RESOURCES

8, 89%

1, 11%

Always

Sometimes

MY CASEMANAGER TREATS ME WITH 
DIGNITY AND RESPECT



CHATTANOOGA- HAMILTON COUNTY 
HEALTH DEPARTMENT

7, 78%

1, 11%

1, 11%

Always

Most of the Time

Not Very Often

MY CASEMANAGER UNDERSTANDS MY NEEDS

5, 56%3, 33%

1, 11%

Always

Most of the Time

Not Very Often

MY CASEMANAGER IS ACCESSIBLE



CHATTANOOGA- HAMILTON COUNTY 
HEALTH DEPARTMENT

2, 25%

1, 12%

1, 13%

4, 50%

> 1x per month

1x per month

Every 3 months

Every 6 months

,ÁÓÔ ÙÅÁÒȟ ÍÙ ÃÁÓÅ ÍÁÎÁÇÅÒ ÃÏÎÔÁÃÔÅÄ ÍÅȣ




